
Hello and welcome to the fourth issue of our newsletter; I hope

it gives you insight into the world of long term care pharmacy,

how we work and how we help you and your loved ones stay as

healthy as possible. 

In this issue we continue documenting the unique people who

help deliver pharmaceutical care across Ontario. You’ll meet Dr.

Denis O’Donnell who, in the decade since graduating from the

University of Toronto, has made his mark as a front-line health

care provider and one of our team’s researchers.  

We also take some time this issue to pat ourselves on the back

– Medical Pharmacies received no less than three awards over

the past few months for our contributions to long term care and

to acknowledge our excellence. I am proud to be one of the

recipients of these awards.

As always, I hope you find this

newsletter interesting and

informative. 

PHARMACYcare NEWS
The Oscars have come and gone in

Hollywood. Less glamorously, Medical

Pharmacies has garnered three awards of

our own over the past few months. Our

awards may not have the sheen of an

Oscar statue but they tell a compelling

story about the positive value of our work.

It comes as no surprise that clinical

consultant pharmacist, Emeka Ume, was

recognized. His achievements as mentor

to students at the University of Toronto are

as well-known as his field work in Niagara

and his volunteer efforts in Haiti. In

January Emeka received the Teaching

Assistant Award of Excellence. It was

Emeka’s students who nominated him.

Another ‘usual suspect’ for an award was

Glenda Campbell. Her interest is the

connections between research and the

outcome of having each individual patient

prescribed the correct dosage of medication.

For example, she’s looked at how kidney

function affects drug dosing. Her fellow

pharmacists recognized her for the

Eldercare Award of Excellence because

the research her team conducts helps

other pharmacists deliver better care. 

Behind people like Glenda and Emeka is

our long term care management team, led

by Steve Pearson. A pioneer, Steve brought

clinical consultant pharmacists into long term

care homes, a revolutionary leap forward in

the quality of care. Steve is also responsible

for many other advances in long term care

pharmacy that have simplified and stream-

lined work, enabling the care team to spend

more time with residents. For all of this,

Steve was named Outstanding Pharmacist

Owner/Manager of the year at the

Commitment to Care gala organized by

Pharmacy Post magazine and sponsored

by Rogers Media.

As health care providers, the best recognition

we can get is the continued health of the

people we care for. Making a difference in

someone’s health is proof of our abilities

as clinical consultant pharmacists. But the

awards are nice to get too!

Oscars of our own –
Medical Pharmacies
recognized with three
awards

People - Our reason for caring
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It’s a busy life but a rewarding one. As

Denis says, “the opportunities for making a

difference are endless.” It just goes to show

how a single moment – for Denis a summer’s

day washing beakers in a pharmacy, can

change your life and the lives of thousands

of others. Sudbury has grown from its early

days when Dr. William Mulligan opened the

city’s first pharmacy down on

Elm Street and did double duty

as the first resident doctor at

St. Joseph’s Hospital back in

1898. Today the city’s hospital

has grown in size and scope

of care it provides. But

pharmacy remains a core feature of the

hospital and it was there that Medical

Pharmacies’ Denis O’Donnell first caught

the ‘pharmacy bug.’

Denis volunteered at the

hospital in the summer

before university.

Working as a porter

wasn’t that thrilling for

the young student so

when a chance came

up to volunteer in the

pharmacy department,

he leapt at it. “I think

they had me washing

beakers, graduated cylinders and other

glassware but it didn't matter.  I was so

excited to be in the pharmacy,” Denis says.

He asked the volunteer coordinator to

assign him to the pharmacy for the rest of

the summer. The experience helped him

make up his mind to be a pharmacist.

After getting his Bachelor of Science in

Pharmacy degree from the University of

Toronto and interning at the city’s Women’s

College Hospital, Denis had to

make a choice – what sort of

pharmacist should he be… a

hospital pharmacist, a neighbour-

hood retail pharmacist or a

specialized long term care

pharmacist? “I’ve always had an

interest in working in the community

although I wasn't clear in what capacity,”

Denis says. After some soul-searching he

discovered two things about himself – he

wanted to spend his time directly

involved in patient care and, as he puts

it, he wasn’t “particularly drawn to

dispensing.” The way seemed clear for

Denis – he would become a clinical

consultant pharmacist helping seniors

in long term care homes. 

Denis got his Doctor of Pharmacy

degree in 1997 and started working

with Medical Pharmacies in 2001

helping seniors in the Toronto area. He

knew right away he’d made the right career

choice. The work was intellectually

stimulating, challenging and most of all, he
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could see the results of his efforts right

away. For Denis, helping seniors in long

term care confirmed the value of his work.

“There’s so much opportunity for a

pharmacist to make a difference,” he says.

The chance to collaborate with other

members of the health care team is another

draw for Denis, especially working with the

nurses who staff the long term care homes

and help make sure residents get the right

medication at the right time. “I really enjoy

working with the nurses - because you

always know where their heart is… it’s with

the resident,” Denis says.

Working as a key member of the health

care team and seeing first-hand the results

of his work also allows Denis to feed his

observations back to others in his profession.

Between caring for seniors and keeping

current with new trends in pharmacy, Denis

squeezes in clinical research in iron

deficiency anemia that will improve the

quality of care for seniors across Canada as

well as a study looking at diabetes care. He

hopes to publish his findings soon.

For many of us, our neighbourhood

pharmacist is a well-used resource, helping

keep us and our families healthy. We go to

them when there’s often no one else to turn

to. But not all pharmacists stay in their stores.

Our Medical Pharmacies pharmacists and

specialized clinical consultant pharmacists

reach out to the community to help people

use medicines effectively and make

healthy life choices. Our own Carla Beaton

recently addressed a group of Shriners,

helping them understand the best use of

medicines, while Luis Viana in Chatham

spoke to a group about drug abuse. Both

Carla and Luis are experienced Clinical

Consultant Pharmacists and each are

Certified Geriatric Pharmacists.

Watch for local health education events

offered by your neighbourhood pharmacist

– many offer MedsCheck (a medication

review service) as well as special seminars

dedicated to seniors. What you learn could

enhance your health and keep you safe.

“There’s so much
opportunity for a

pharmacist to
make a difference”

From washing beakers to bed-side care – the
journey of a clinical consultant pharmacist

Denis O’Donnell ,
B.Sc.Phm., Pharm.D.

Word on the street –
Pharmacists reach out
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